Residential Security System Glossary
Control Panel
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This is the metal "box" that holds the circuit board or "brains" of the alarm system, along with the back up battery that powers your alarm during a power outage.  In a normal installation, it is installed in the basement, usually somewhere near the circuit panel and telephone demarcation point (where the telephone line first enters your home).
Keypad
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The keypad is usually installed inside the main entrance of your home and allows you and your family to activate and deactivate the system with the push of a few buttons. A digital display notes whether the system is armed or disarmed. Additional panels can be set up and installed in other locations throughout your home - either by another exit or in a master bedroom so you can trigger it if you hear an intruder while in the house[image: image1.jpg]



Keyfob
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A keyfob is a wireless transmitter which you can use to arm / disarm your alarm system.  If offers convenience and ease of operation.  Similar in size to a remote car alarm key, it offers many of the features of a traditional security system keypad with convenient fingertip control. The press of a single button lets you operate your security system, lights, garage doors and more.
Bi-Directional Remote
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Handheld bi-directional remote control that can arm/disarm your system.  It talks to you, giving you system status feedback in plain-English!
Total Connect
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Use your existing cellular phone as a keypad!
· Arm and check the status of your security system 

· Receive and view security-related events 

· Disarm and silence your system
·  Control garage or warehouse doors 

· Turn lights on and off remotely or create schedules to make an empty home look occupied
Motion Detector
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The motions we install use passive infrared technology, it measures infrared (IR) light radiating from objects in its field of view.  Apparent motion is detected when an infrared source with one temperature, such as a human, passes in front of an infrared source with another temperature, such as a wall.  Motion detectors are most often mounted in high traffic areas such as hallways or near stairways. 
Glassbreak Detector

Detects the sound frequency of breaking glass.
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Door and Window Contacts
Magnetic contacts which detect the opening and closing of doors and windows.  Can be either ‘hard wired’ were a wire is run from the device to the control panel or ‘wireless’.
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Wireless Transmitter
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A wireless transmitter which sends the open or closed status of a door or window to the control panel.  They are very reliable and the battery life for the average transmitter is 6+ years.
Smoke / Heat Detector
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A photoelectric sensor which detects the presence of smoke particles.  A state-of-the-art smoke detector monitors your home 24/7. This detector monitors your home for smoke, as well a rise in heat above 135 degrees. Have the peace of mind of knowing we will dispatch the fire department for you should the unthinkable happen.
Carbon Monoxide Detector
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Carbon monoxide (CO) is an odorless, colorless, tasteless and highly toxic gas that is produced when fuels such as wood, gasoline, charcoal and oil are burned with insufficient air. The majority of residential and commercial fatalities caused from these fuels come from heating systems. Carbon monoxide is harmful when inhaled because it displaces oxygen in the blood and deprives the heart, brain and other vital organs of oxygen. Large amounts of CO can overcome a person in minutes without warning—causing them to lose consciousness and suffocate. 

The 5800CO is designed to warn the end-user well before the CO reaches a fatal level.
Low Temperature Sensor
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A low temperature sensor is usually mounted on an inside wall of a lower level bathroom.  It goes into alarm when the ambient temperature reaches a preset level.  Many people who leave for the winter months use a low temperature sensor to warn against a furnace malfunction / house freeze-up.
Water Sensor
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Also known as a Water Bug, is usually installed at the lowest place in the basement, often next to the sub pump.  
Cellular Back-up
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A secondary way for the alarm panel to send signals to the monitoring center through cellular phone transmission.  
Siren
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The sounding device that loudly announces that the system is in alarm.

Trilingual Voice Siren Driver
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Trilingual Voice Siren Driver speaks separate messages in English, Spanish and French for fire, burglary and carbon monoxide alarms.

Line Seizure
Your alarm system must have priority access to your phone line, above all telephones, internet modems, answering machines, etc.  "Line seizure" simply means that your alarm panel will disconnect these secondary devices if the alarm needs to send a signal to the central monitoring station.
User Code, Master Code
Your alarm can be armed and disarmed with a standard (usually four digit) user code.  Your master code is a step above a regular user code.  It can also be used to turn the alarm on and off, as well as programming or erasing a regular user code.  You can also use your master code to bypass certain devices. 
Away Arming

This simply means that when you turn your alarm system "on", all perimeter devices (door contacts, window contacts, glass break detectors) and interior devices (motion sensors) are activated.  Use away arming when you are "away", or not in the house when the system is armed.

Stay Arming
With stay arming, only the perimeter devices (door and window contacts, glass break detectors) are activated, and not the interior devices (motion sensors).  This allows you to arm your system while you are in your home, without tripping the motion sensors.

Entry Delay

The time delay before an alarm occurs after a triggering event. Typically, if a door opens while a system is armed, a warning will normally sound for the number of seconds set in programming before the siren sounds and/or the control panel calls the monitoring center.

Exit Delay
The time delay between the point a system is turned on (armed) and the point when it becomes active. During the delay, tripping a detection device (opening a door, moving in front of a motion sensor, etc.) will normally NOT cause an alarm.
