What Our Customers are Saying About Us…………
02-02-2010

Excellent.  Jason was efficient & courteous as to personal space & noise level.  Excellent customer service skills which is my #1 priority.  Scale 1 to 10, Jason gets 10.”

Julie

Plymouth, MN

02-25-2010

“Fantastic!  From the Receptionist to Cathy who helped with what we needed and both techs were friendly, helpful & timely.  Fast Response Time!  Thank you.”

Name Withheld

Burnsville, MN

07-01-2010

“Excellent!  John was prompt, courteous, efficient and fully explained the system to me.  He treated my home respectfully, cleaned up after completed project etc.  He asked clarifying questions, to ensure my needs were met.”

P.S.  Sorry about the dog chew marks.  My dogs liked John so well they wanted to comment on the card too.”

Shane and RoAnne

Cottage Grove, MN

07-12-2010

“Your Service was wonderful.  John H. stayed all day to hook our service up and he knew how uneasy I was.  He was so kind and efficient.  He is a gem.  Duane Swenson was very helpful too.”

Mary and Joe

Eagan, MN

07-23-2010
Duane and John were very personable and informative.

Collin

Bloomington, MN

07-21-2010

“Absolutely Perfect.  Kirby was prompt, courteous, helpful.  I’d love to have him work for us anytime.”

Maryanne

Maplewood, MN

08-05-2010

“John was polite and professional.  He did a great job installing and setting up our system.  He then gave us a thorough tutorial.  He was also very neat and cleaned up all debris.  I would recommend him to others.  Good job!”

Jon

St. Paul, MN

08-25-2010

Excellent!  John was quick, explained all technical and operational aspects of the system with great depth & clarity (straightforward and knowledgeable).  Very satisfied with service received and look forward to using the system.  Thanks!”

Bill and Mary

Minneapolis, MN

09-09-2010

“Great, Very helpful!  Took the time to do a good job!  Thank you for vacuuming!”

Jessica

Mankato, MN

09-24-2010

“Great!  The installer was very knowledgeable and professional.  He explained everything in an easy to understand way.  He made it as stress-free an experience as possible.”

Name Withheld

Minneapolis, MN

09-29-2010

John was excellent, I was extremely happy with his promptness and ability to assist me in making decisions on how to install our new system.  Great work!”

Erica & Matt

Shorewood, MN

11-20-2010
“Fantastic!  Best service tech I’ve had out for anything.  On time, extra helpful, and pleasant.  Just great.  Explained system very well.”

Michael

Maplewood, MN

11-23-2010

John was very courteous with family present during install.  The quality of the installation exceeded expectations.  I have no idea how he fished the wire where he did, but was able to hardwire the keypad & 2 doors which I was doubtful of because of our finished basement.”

Brian & Tanya

Lakeville, MN
