What Our Customers are Saying About Us……..

“Although I live in a fairly safe neighborhood, as an older woman living alone, I thought getting a security system was a good idea. I chose Floyd because it was local and had a good reputation. From sales person to installer, everyone was professional and personable. I especially liked that the sales person was a woman as I felt she really understood my questions and concerns. Everything was explained well and the installation was a breeze. The system functions great as my beleaguered handyman found out once when he failed to enter the correct code. The police were there in a heartbeat. He didn't make that mistake again!”
Name Withheld

St Paul, MN

03-29-2011
“Floyd Total Security was great to work with from the moment I submitted an email requesting information to the completion of the job. The installer came out to my house and didn't try and over sell me. I originally thought that I was going to replace all the locks and knobs, but after review of the condition of each option, the recommendation to me was just to rekey. The installer was very quick, professional and respectful. I would use Floyd Total Security for any locksmith needs in the future.”

Sara

Minneapolis, MN

04-19-2011
“Dear SRSI Representative,

We just wanted to let you know what a pleasure it was dealing with both your sales representative Duane and your installer John.

Duane was knowledgeable and helpful.  He presented the security system and its many options in a very detailed, yet easy-to-understand way.  He answered all of our questions and helped us to determine exactly which of those options would be the best for our home.  We were able to feel confident in our selections because of his expert assistance.

John, our installer, was truly fantastic.  It was great to have a service tech of his caliber installing our system.  He was neat, organized and efficient.  We were impressed with the care he took within our home, ensuring that nothing was damaged and that any resultant dust and/or mess from the work he did was cleaned up.  Everything, including sensors, boxes, wires and contacts, look great...so nice and neat.  John also thoroughly reviewed the system operation instructions with us so we feel very comfortable with its usage.

What a great team you have!  Thank you so much for such excellent service.”

Carole

Mendota Heights, MN

04-21-2011

“He was great!   He was very knowledgeable.  I was very glad the he was the tech installing at my house.”
Hidenori

Minneapolis, MN

05-02-2011

“Service was quick and satisfactory.”

Jeffrey & Linsey

Chaska, MN

05-12-2011

“The Best!  We have had people working in our house for 29 years and John was the best.  Every thing was so well done, no mess and he took time to explain the systems.  I am glad we chose Floyd.”

Sherman & Pat

St Louis Park, MN

05-12-2011

“From sales call to installation: straightforward, honest, quality, respectful.”

Jeffrey

St Paul, MN

